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(2) All questions carry equal marks.

1  What is mean by Mall Management ? Explain the factors

affecting the success of malls.
OR

1  What is mean by Retail Pricing ? Explain factors affecting

retail pricing.

2  Explain the various aspects to be considered by retailers to

build customer loyality
OR
2  Explain the model of Brand Loyality.

3  Explain the meaning of Franchising and franchising in India
and treands for Indian Franchising.

OR

3  Explain functions of Retailing.
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4  Explain retail organisation design and structures.
OR

4  Explain the factors responsible for growth and development of

retailing in India.

5  Write short notes on : (Any two)
(1) A store loyalty model
(2) Parking space problems at retail centres

(3) Handling of Inventory shrinkuges.
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